G iBoss Orange

FOR REPAIR NETWORKS

One network.
Shared direction.
Local strength.

Connect your agreements to everyday delivery

iBoss Orange connects networks, groups and branches. Coordinate configuration,

quality and collaboration centrally while giving every repairer a suitable daily
workspace.

01 02 03

CONFIGURE DELIVER IMPROVE

Client « Driver « Dealer * Repairer
Together in one integrated platform

One direction. Room for local operations.

PLANNING / CLAIMS / QUALITY / COLLABORATION
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01 MANAGING YOUR REPAIR NETWORK

From central agreement
to local case

A practical network setup makes clear what is managed jointly and what belongs to the branch.

Organise the network

Set up networks, groups and bodyshops with employees and appropriate permissions.
One user can work in several organisations.

Record your agreements

Manage insurer relationships, rates, documents and process controls. Higher-level
agreements flow down according to the chosen configuration.

Let branches get on with work

Cases, planning, time recording and customer contact remain part of the bodyshop’s
everyday operation.

Make focused improvements

View capacity, workloads and quality actions within your scope. Turn a finding into a
task with a responsible person.

Central coordination becomes valuable when branches can use it.
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02 ONE RECOGNISABLE WAY OF WORKING

Your network name.
Your agreements.

Give your network a recognisable identity and make clear which settings can be changed locally.

Your name and visual identity Effective-dated agreements
Choose a name, colours, theme and button Manage rate agreements and TZC code sets
style. The relevant identity carries into by validity period. Retain their origin and the
connected portals, with Powered by iBoss context of existing estimates.

Orange visible.

Network-wide documents Configuration and checks

Use central work orders, letterhead and See what is configured, which connection
watermarks. Where needed, enforce their use works and where action is needed. A saved
at branches below. key is not treated as a working integration.

Recognition for customers. Clarity for every branch.

iBOSS ORANGE / REPAIR NETWORKS 03



G iBoss Orange

03 CAPACITY AND COLLABORATION

See where it is busy
and where space opens up

Bring branch planning, dealer intakes and transport together. Actual configuration and work schedules

form the starting point.

Four weeks side by side

View branches in rows with daily workload.
Compare planned work with available repair
hours.

Coordinate transport

Plan collection and return trips, combine
vehicles within configured capacity and assign
daily tasks to drivers.

Help dealers choose

Show connected dealers which repairer has
capacity during the requested period while they
create an intake.

Bring in support

Let bodyshops make individual cases or a
period available to external estimators. The
bodyshop retains control of access.

Connect the network’s planning with the branch’s daily schedule.
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04 QUALITY AND FINANCIAL COORDINATION

Make agreements
verifiable

Connect network configuration with case evidence and financial responsibilities. Give every deviation
a clear place.

Quality by branch Tailored process controls

Review applicable standards, available Configure information, warnings or blocks.
competencies and open actions. Support Authorised exceptions carry a reason, validity
internal audits with case records. and audit record.

Invoice at the right level Follow up and learn

Choose network or bodyshop invoicing in the Use satisfaction surveys, complaints and
agreement. Central invoicing first requires an estimate analysis in discussions with branches.
up-to-date ready-for-invoicing status from the Keep demo KPlIs separate from actual

branch. analysis.

One accountable way of working, from setup to completion.

iBoss Orange supports standards monitoring and audit preparation. It does not replace BOVAG certification or an independent audit;
assessment includes automated and manual checks.
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MAKE IT WORK FOR YOUR ORGANISATION

Let your network
work as one

Follow the same assignment at network, group and branch level in a demonstration. See how central
agreements become visible in everyday delivery.

Start with your structure

Your branches, groups, roles and preferred central agreements.

Choose a familiar network journey

Dealer intake, capacity selection, repair, quality and optional central invoicing.

Make the pilot measurable

Agree data, integrations and acceptance criteria before wider adoption.

Experience it for yourself

Request a personal demonstration

info@iboss.nl

Product overview, September 2026. Features are configured for each organisation. Supplier permissions, available source data and joint
acceptance determine which integrations and portals are put into operational use.

Standards information: BOVAG - Quality standards for the repair sector
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