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FOR BODYSHOPS

More clarity.
From intake
to results.
Your workshop, connected to the entire repair
process

iBoss Orange brings together cases, planning, people, quality and financial
processing. Stay connected to clients and dealers while keeping control of the
repair.

01

INTAKE

02

REPAIR

03

RESULTS

Client • Driver • Dealer • Repairer
Together in one integrated platform

The car back on the road. The case in order.

PLANNING / CLAIMS / QUALITY / COLLABORATION
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01 YOUR DAILY REPAIR PROCESS

A case that moves
with the work
Information from intake, estimating and repair stays connected. The next colleague can build on what
has already been recorded.

1
A complete intake
Create a case with vehicle and customer details, damage, insurance and planning. Add
photos and documents, including directly from the iPad.

2
A workable schedule
Align arrival, repair and handover with available staff. Include leave, replacement
vehicles and transport.

3
Repair with a clear overview
Let employees record time against cases and activities. Checklists and quality checks
guide the work and capture answers.

4
An informed close-out
Compare the estimate, recorded hours and purchases. Check what remains to be done
before handover and invoicing.

From the first photo to the final check: one shared case record.
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02 PEOPLE AND RESOURCES IN YOUR WORKSHOP

Clarity in planning.
Visibility on the floor.
See what is arriving, what must be ready and who is working on each case. Workshop recording fits
everyday practice.

Straightforward time recording

Select the employee and start an activity.
Starting the next action closes the previous
one. Multi-case time recording is enabled per
employee.

Keep hours accountable

Review the day on a timeline and make
corrections with the appropriate permissions.
Configure automatic breaks and start/end
adjustments to match your agreements.

Manage replacement vehicles

Reserve a vehicle and record issue and return
with date, time and mileage. Scheduling
conflicts become visible.

Involve your team

The personal portal provides employee details,
leave and competencies. The daily view shows
recorded work and any remaining gaps.

Planning, people and vehicles in one connected overview.
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03 QUALITY DURING REPAIR

Good work.
Evidence recorded.
Support applicable BOVAG standards in everyday work. Collect evidence during the repair rather than
waiting until an audit.

Standards and competencies

Record applicable standards and
qualifications. See whether required
competencies are available and when
certificates expire.

Activity-based checklists

Ask questions when an employee completes
work. Record answers, comments and
supporting case photos.

What still needs to happen

See outstanding final checks, documents or
vehicle actions. Configure each control to
inform, warn or block.

A traceable case

Keep a record of who performed a check, the
supporting evidence and when an authorised
exception was granted with a reason.

Quality becomes part of the work, not just the paperwork.

iBoss Orange supports standards monitoring and audit preparation. It does not replace BOVAG certification or an independent audit;
assessment includes automated and manual checks.
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04 COSTS AND REVENUE TOGETHER

Know your result
before you invoice
A full workshop does not tell the whole story. Compare the estimate with recorded time and confirmed
purchases in the same case.

Estimate and revise

Use available external estimating integrations
or built-in calculators for areas including
universal repair, wheels and hail damage.

Parts and purchasing

Transfer available parts into an order. Review
incoming purchase invoices alongside the case
estimate and post through the configured
accounting system.

Hours against expectations

Track time consumed against the estimate.
View it per activity where the source supports
this, with clear signals for overruns.

Invoicing and customer contact

Review costs and margin, compose the invoice
and use your letterhead. Send documents and
follow up on customer satisfaction after
handover.

Assess a case without waiting for the monthly report.

Automatic transfer depends on available source data. Financial processing uses the configured permissions, rates and accounting
integration.
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MAKE IT WORK FOR YOUR ORGANISATION

See your workshop
in iBoss Orange
Show us how you work today. We will walk through a case that fits your business, from intake and
work order to cost review and handover.

Your daily workflow
Case creation, scheduling, time recording, photos, parts and replacement vehicles.

Your quality agreements
Checklists, competencies, case controls and an evidenced final inspection.

Your financial close-out
Estimates, hours, purchases and invoicing using your own configuration.

Experience it for yourself
Request a personal demonstration

info@iboss.nl

Product overview, September 2026. Features are configured for each organisation. Supplier permissions, available source data and joint
acceptance determine which integrations and portals are put into operational use.

Standards information: BOVAG - Quality standards for the repair sector

mailto:info@iboss.nl?subject=Demo%20iBoss%20Orange
https://mijn.bovag.nl/dossiers/veilig-en-kwalitatief-schadeherstel/kwaliteitsnormen-voor-de-schadeherstelbranche

